THE

BONE CLINIC

COORPAROO ONERO TIMETABLE

26 Turbo Drive

Coorparoo
Commencing 12 July 2024
Monday Tuesday Wednesday Thursday Friday Saturday
6:00am 6:00am 6:00am 6:00am 6:00am
7.00am 7.00am 7.00am 7.00am 7.00am 7.00am
Early Morning
8.00am 8.00am 8.00am
8.00am (Pre-0) 8.00am (Pre-0) 8.00am (B)
9.00am 9.00am 9.00am 9.00am 9.00am 9.00am
10.00am 10.00am 10.00am 10.00am 10.00am 10.00am
11.00
11.00am 11.00am (Pre-0) 11.00am
11.00am 11.00am 11.00am 11.00am 11.00am
(B) (B) (B) (B) (B)
Mid Morning/Lunch
12.00pm 12.00pm 12.00pm 12.00pm 12.00pm
(Pre-0) (Pre-0) (Pre-0) (Pre-0O) (Pre-0)
1.00pm 1.00pm 1.00pm 1.00pm 1.00pm
2.00pm 2.00pm
(Pre-0) 2.00pm (Pre-0) 2.00pm 2.00pm
3.00pm 3.00pm 3.00pm
(Pre-0) 3.00pm (Pre-0) 3.00 pm (B)
4.00pm 4.00pm
Specialist 4.00pm Specialist 4.00pm
. Classes/Courses Classes/Courses
Afternoon/ Evening
5.00pm 5.00pm
5.00pm 5.00pm
(8) P (8) P
5.45pm 5.45pm 5.45pm 5.45pm

)]

(B)

(B) - Beginners. Your journey starts here. It constitutes your first 4 weeks (8 sessions) of ONERO Training

(Pre-0) - Pre-ONERO only book these classes if you have been assigned to them by our EP

Unmarked - These are regular ONERO classes

Specialist Classes - "Ad hoc" classes or courses targeting systems or regions of the body such as pelvic floor.
Specialist classes will only be available at certain times of the year and will be advertised in the TBC eNewsletter.

All classes are 45 minutes in length.

We recommend 2 classes per week, with a rest day in between sessions.

You must book your classes at theboneclinic.com.au

Please arrive 5 minutes before your scheduled class start time.




HOW TO BOOK A CLASS THROUGH OUR ONLINE BOOKING SYSTEM

PLEASE NOTE: GOOGLE CHROME OR FIREFOX ARE THE PREFERRED PLATFORMS - DO NOT USE
SAFARI. You can book on your computer, tablet or smartphone.

Step 1: Head to the website: www.theboneclinic.com.au
Step 2: Click on ‘Book a Class’ at the right hand of the navigation/menu bar at the top of our webpage.

Step 3: If you scroll down a little past the class descriptions, a calendar will appear on the left hand side of your screen.
(Be patient, depending on your internet speed, this may take a minute.)

Step 4: Classes are available Monday to Saturday - click on the date you wish to train in the calendar on the left.

Step 5: A list of class types will appear on the right hand side of the calendar. Classes are at The Bone Clinic Coorparoo
unless specifically marked Wavell Heights.

Step 6: Select the class type you wish to book then click on the word 'Book' and the down arrow under that class type.
Available times for that class type will then display underneath. Note: If the class is full, it will not appear.

Step 7: Choose and click on the time of the class you wish to attend.

Step 8: If you want to book the same class in future weeks, click the 'Repeat this Appointment' slider button to the right
(just above the 'Book' button). Then click Book.

The 'Repeat this Appointment' window opens. If you wish to attend twice a week (which is what we recommend), click on
the other day you wish to attend in the row of boxes - the one or two days that you choose should be highlighted in blue.
(Please note that this additional day will also be at the same time for the class, if you would like an alternative time slot
you will need to do a separate booking) (We recommend you leave at least 1 day between classes.)

You can either choose to make this booking until a certain date by selecting that date in the 'until' section OR you can
choose to repeat this booking by a certain number of weeks in the 'times' section. The number in the field called 'Time(s)'
is how many times you want to repeat the booking(s) you have chosen, e.g. if the number is 1, it means you will be
repeating your booking once (so you will be booking 2 weeks). If the number is 2, you will be repeating your booking twice,
so you will be booking 3 weeks at your chosen time. Once a selection has been made click ‘Continue’.

A "Recurring Appointments' window will appear where you can check the classes you have selected and delete if required
by clicking on the little bin symbol for any classes you won't require and then click on the tick to confirm you wish to
delete. When you are happy with your chosen classes, click 'Continue’. Please note that your original start class will not
appear on this list.

Step 9: You will be taken to a window where you will need to enter your personal details (name, e-mail and phone
number) and the total cost for the booking will show at the bottom. When you have entered those details, click Confirm.
You will then need to enter your address. Scroll down and enter a credit or debit card number, including the expiry date
and CVC number (this is on the back of your card). This is a secure payment system and we do not keep a record of your
credit card details so will need to enter them every time you make future bookings.

HOW TO RESCHEDULE A CLASS THROUGH OUR ONLINE BOOKING SYSTEM

Click on the link in the email confirmation for your class booking. This will open up a new window and take you to
“Manage your booking” on the webpage. Wait for it to load fully - it can take a few seconds.

Click in the “date field” and adjust the date range at the top (eg 14/12/2020-19/12/2020) to include the date you want to
change and all your classes will show up. Select the date of the already confirmed booking you wish to reschedule. Click
on the pencil icon to the right of the booking that appears.

Click “Reschedule” and select an available date/time from the calendar, then click Confirm. You will now receive a new
confirmation email. PLEASE DO NOT “CANCEL” YOUR CLASS, RESCHEDULE ONLY. If you are unsure of the date
you wish to reschedule to, please contact Reception and we apply a credit to your file for a future booking.



